3/9/26, 8:48 AM Message from UNOX

UNOX Limited Warranty Conditions

In addition to the dealer’s statutory warranty under the contract of sale, End users (“End
Users”) who have purchased an appliance (the “Product”) from an authorized dealer or
distribution partner (a “Dealer”) of Unox S.p.A. (“"UNOX") may be entitled to a limited
manufacturer’s warranty (the “Limited Warranty”). In order to benefit from such a warranty,
End User must register the Product on UNOX’s website (www.unox.com) within thirty (30)
days from the date of End User’s dealer invoice or from the installation date of the Product
at the End User's location, provided that such installation date can be sufficiently
proofed(as determined by UNOX in its sole discretion).

1. Warranty Term

a) The warranty period for the Limited Warranty (the “Warranty Term”) is 12 months
(whether for labor, the Product, or parts thereof (such parts being hereinafter referred to as
“Spare Parts”), in each case from the earlier of (i) the date of End User’s dealer invoice and
(ii) the date of installation of the Product at the End User’s location (the “Warranty Start
Date”) provided, however, that upon failure from End-User to provide to Unox, upon request,
supporting and satisfying evidence of such End User’s Dealer invoice date or installation
date, as shall be determined by Unox in its sole discretion, then theWarranty Start Date
may, at Unox's sole discretion, be the date of Unox's invoice to its own Dealer.

b) For ChefTop Mind.Maps and BakerTop Mind.Maps ovens and BakerLux Shop.Pro ovens
only, and only if End User has purchased or otherwise has been provided with a LONG.Life4
extended warranty (the “Extended Warranty”), then the Warranty Term is, with respect to
labor, the earlier of (x) 24 months from the Warranty Start Date and (xx) ten thousand
(10,000) hours of working and/or stand-by time of such Product, as determined by the
Product’s internal clock, and, with respect to the Product and/or Spare Parts, the earlier of
(i) 48 months from the Warranty Start Date, and (ii) ten thousand (10,000) hours of working
and/or stand-by time of such Product, as determined by the Product'’s internal clock. The
foregoing Extended Warranty is available to End User if and only if the applicable Product is
connected to the internet via Ethernet cable, WIFI or 3G/4G within thirty (30) from the date
of End User’s dealer invoice or from the instz ion
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