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UNOX Limited Warranty Conditions

In addition to the dealer’s statutory warranty under the contract of sale, End users (“End

Users”) who have purchased an appliance (the “Product”) from an authorized dealer or
distribution partner (a “Dealer”) of Unox S.p.A. (“UNOX”) may be entitled to a limited
manufacturer’s warranty (the “Limited Warranty”). In order to benefit from such a warranty,
End User must register the Product on UNOX’s website (www.unox.com) within thirty (30)
days from the date of End User’s dealer invoice or from the installation date of the Product
at the End User’s location, provided that such installation date can be sufficiently
proofed(as determined by UNOX in its sole discretion).

1. Warranty Term

a) The warranty period for the Limited Warranty (the “Warranty Term”) is 12 months
(whether for labor, the Product, or parts thereof (such parts being hereinafter referred to as
“Spare Parts”), in each case from the earlier of (i) the date of End User’s dealer invoice and
(ii) the date of installation of the Product at the End User’s location (the “Warranty Start

Date”) provided, however, that upon failure from End-User to provide to Unox, upon request,
supporting and satisfying evidence of such End User’s Dealer invoice date or installation
date, as shall be determined by Unox in its sole discretion, then theWarranty Start Date
may, at Unox's sole discretion, be the date of Unox's invoice to its own Dealer.

b) For ChefTop Mind.Maps and BakerTop Mind.Maps ovens and BakerLux Shop.Pro ovens
only, and only if End User has purchased or otherwise has been provided with a LONG.Life4
extended warranty (the “Extended Warranty”), then the Warranty Term is, with respect to
labor, the earlier of (x) 24 months from the Warranty Start Date and (xx) ten thousand
(10,000) hours of working and/or stand-by time of such Product, as determined by the
Product’s internal clock, and, with respect to the Product and/or Spare Parts, the earlier of
(i) 48 months from the Warranty Start Date, and (ii) ten thousand (10,000) hours of working
and/or stand-by time of such Product, as determined by the Product’s internal clock. The
foregoing Extended Warranty is available to End User if and only if the applicable Product is
connected to the internet via Ethernet cable, WIFI or 3G/4G within thirty (30) from the date
of End User’s dealer invoice or from the installation date, provided that such installation
date can be sufficiently proofed (as determined by UNOX in its sole discretion), and
remains accessible for remote login and maintenanceby the UNOX service team at all
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LONG.Life 5

Protection to
the 5
degree.

With LONG.Life, you have the specialized
assistance of our technicians and a 12-month
warranty to cover labor and spare parts. With
UNOX LONG.Life 5 you have the possibility to

extend the warranty up to 60 months or 12,000
hours of use on spare parts and 24 months or

12,000 hours of use on labor.
Contact UNOX for more information. 
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LONG.Life 4

A choice
made to last.

To cope with any unexpected issue you must have
a reliable team at your side.

With Unox LONG.Life4 you have the possibility to
extend the warranty up to 48 months/10,000 hours
on spare parts and up to 24 months/10,000 hours

on labor. Activate LONG.Life4 with just a few
simple steps!

The LONG.Life4 warranty is automatically
activated after the installation of the oven.

DISCOVER
PREMIUM
PACKAGE

TERMS AND
CONDITIONS
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UNOX Limited Warranty Conditions

In addition to the dealer’s statutory warranty under the contract of sale, End users (“End

Users”) who have purchased an appliance (the “Product”) from an authorized dealer or
distribution partner (a “Dealer”) of Unox S.p.A. (“UNOX”) may be entitled to a limited
manufacturer’s warranty (the “Limited Warranty”). In order to benefit from such a warranty,
End User must register the Product on UNOX’s website (www.unox.com) within thirty (30)
days from the date of End User’s dealer invoice or from the installation date of the Product
at the End User’s location, provided that such installation date can be sufficiently
proofed(as determined by UNOX in its sole discretion).

1. Warranty Term

a) The warranty period for the Limited Warranty (the “Warranty Term”) is 12 months
(whether for labor, the Product, or parts thereof (such parts being hereinafter referred to as
“Spare Parts”), in each case from the earlier of (i) the date of End User’s dealer invoice and
(ii) the date of installation of the Product at the End User’s location (the “Warranty Start

Date”) provided, however, that upon failure from End-User to provide to Unox, upon request,
supporting and satisfying evidence of such End User’s Dealer invoice date or installation
date, as shall be determined by Unox in its sole discretion, then theWarranty Start Date
may, at Unox's sole discretion, be the date of Unox's invoice to its own Dealer.

b) For ChefTop Mind.Maps and BakerTop Mind.Maps ovens and BakerLux Shop.Pro ovens
only, and only if End User has purchased or otherwise has been provided with a LONG.Life4
extended warranty (the “Extended Warranty”), then the Warranty Term is, with respect to
labor, the earlier of (x) 24 months from the Warranty Start Date and (xx) ten thousand
(10,000) hours of working and/or stand-by time of such Product, as determined by the
Product’s internal clock, and, with respect to the Product and/or Spare Parts, the earlier of
(i) 48 months from the Warranty Start Date, and (ii) ten thousand (10,000) hours of working
and/or stand-by time of such Product, as determined by the Product’s internal clock. The
foregoing Extended Warranty is available to End User if and only if the applicable Product is
connected to the internet via Ethernet cable, WIFI or 3G/4G within thirty (30) from the date
of End User’s dealer invoice or from the installation date, provided that such installation
date can be sufficiently proofed (as determined by UNOX in its sole discretion), and
remains accessible for remote login and maintenanceby the UNOX service team at all
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Contact details for Unox USA

United States | U.S. Virgin Islands

General inquiries
Email us, we'll get back to you as soon as possible.

LONG.Life

1 year of
dedicated

care.
Passion does not allow for any distraction.

With UNOX LONG.Life your UNOX oven is covered
with 12 months warranty for labor and 2 years

warranty for spare parts.

Newsletter

Stay up to date on projects, news and events.

SUBSCRIBE

SIGN
IN

TERMS AND
CONDITIONS

info.usa.en@unox.com
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UNOX Limited Warranty Conditions

In addition to the dealer’s statutory warranty under the contract of sale, End users (“End

Users”) who have purchased an appliance (the “Product”) from an authorized dealer or
distribution partner (a “Dealer”) of Unox S.p.A. (“UNOX”) may be entitled to a limited
manufacturer’s warranty (the “Limited Warranty”). In order to benefit from such a warranty,
End User must register the Product on UNOX’s website (www.unox.com) within thirty (30)
days from the date of End User’s dealer invoice or from the installation date of the Product
at the End User’s location, provided that such installation date can be sufficiently
proofed(as determined by UNOX in its sole discretion).

1. Warranty Term

a) The warranty period for the Limited Warranty (the “Warranty Term”) is 12 months
(whether for labor, the Product, or parts thereof (such parts being hereinafter referred to as
“Spare Parts”), in each case from the earlier of (i) the date of End User’s dealer invoice and
(ii) the date of installation of the Product at the End User’s location (the “Warranty Start

Date”) provided, however, that upon failure from End-User to provide to Unox, upon request,
supporting and satisfying evidence of such End User’s Dealer invoice date or installation
date, as shall be determined by Unox in its sole discretion, then theWarranty Start Date
may, at Unox's sole discretion, be the date of Unox's invoice to its own Dealer.

b) For ChefTop Mind.Maps and BakerTop Mind.Maps ovens and BakerLux Shop.Pro ovens
only, and only if End User has purchased or otherwise has been provided with a LONG.Life4
extended warranty (the “Extended Warranty”), then the Warranty Term is, with respect to
labor, the earlier of (x) 24 months from the Warranty Start Date and (xx) ten thousand
(10,000) hours of working and/or stand-by time of such Product, as determined by the
Product’s internal clock, and, with respect to the Product and/or Spare Parts, the earlier of
(i) 48 months from the Warranty Start Date, and (ii) ten thousand (10,000) hours of working
and/or stand-by time of such Product, as determined by the Product’s internal clock. The
foregoing Extended Warranty is available to End User if and only if the applicable Product is
connected to the internet via Ethernet cable, WIFI or 3G/4G within thirty (30) from the date
of End User’s dealer invoice or from the installation date, provided that such installation
date can be sufficiently proofed (as determined by UNOX in its sole discretion), and
remains accessible for remote login and maintenanceby the UNOX service team at all
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Sales support
Give our experts a call for a free consultation.

Service support
Our technicians are ready to assist you. Give them a call.

Cooking Support
Our corporate chefs are here to help and will respond shortly.

All products

Commercial combi ovens

Commercial speed ovens

Commercial convection ovens

The Hot Fridge

Commercial electric ovens

Commercial gas ovens

PRODUCTS

ACCESSORIES

DISCOVER UNOX

+1 800 489 8669

+1 800 489 8669

cooking.support@unox.com
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UNOX Limited Warranty Conditions

In addition to the dealer’s statutory warranty under the contract of sale, End users (“End

Users”) who have purchased an appliance (the “Product”) from an authorized dealer or
distribution partner (a “Dealer”) of Unox S.p.A. (“UNOX”) may be entitled to a limited
manufacturer’s warranty (the “Limited Warranty”). In order to benefit from such a warranty,
End User must register the Product on UNOX’s website (www.unox.com) within thirty (30)
days from the date of End User’s dealer invoice or from the installation date of the Product
at the End User’s location, provided that such installation date can be sufficiently
proofed(as determined by UNOX in its sole discretion).

1. Warranty Term

a) The warranty period for the Limited Warranty (the “Warranty Term”) is 12 months
(whether for labor, the Product, or parts thereof (such parts being hereinafter referred to as
“Spare Parts”), in each case from the earlier of (i) the date of End User’s dealer invoice and
(ii) the date of installation of the Product at the End User’s location (the “Warranty Start

Date”) provided, however, that upon failure from End-User to provide to Unox, upon request,
supporting and satisfying evidence of such End User’s Dealer invoice date or installation
date, as shall be determined by Unox in its sole discretion, then theWarranty Start Date
may, at Unox's sole discretion, be the date of Unox's invoice to its own Dealer.

b) For ChefTop Mind.Maps and BakerTop Mind.Maps ovens and BakerLux Shop.Pro ovens
only, and only if End User has purchased or otherwise has been provided with a LONG.Life4
extended warranty (the “Extended Warranty”), then the Warranty Term is, with respect to
labor, the earlier of (x) 24 months from the Warranty Start Date and (xx) ten thousand
(10,000) hours of working and/or stand-by time of such Product, as determined by the
Product’s internal clock, and, with respect to the Product and/or Spare Parts, the earlier of
(i) 48 months from the Warranty Start Date, and (ii) ten thousand (10,000) hours of working
and/or stand-by time of such Product, as determined by the Product’s internal clock. The
foregoing Extended Warranty is available to End User if and only if the applicable Product is
connected to the internet via Ethernet cable, WIFI or 3G/4G within thirty (30) from the date
of End User’s dealer invoice or from the installation date, provided that such installation
date can be sufficiently proofed (as determined by UNOX in its sole discretion), and
remains accessible for remote login and maintenanceby the UNOX service team at all
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UNOX Limited Warranty Conditions

In addition to the dealer’s statutory warranty under the contract of sale, End users (“End

Users”) who have purchased an appliance (the “Product”) from an authorized dealer or
distribution partner (a “Dealer”) of Unox S.p.A. (“UNOX”) may be entitled to a limited
manufacturer’s warranty (the “Limited Warranty”). In order to benefit from such a warranty,
End User must register the Product on UNOX’s website (www.unox.com) within thirty (30)
days from the date of End User’s dealer invoice or from the installation date of the Product
at the End User’s location, provided that such installation date can be sufficiently
proofed(as determined by UNOX in its sole discretion).

1. Warranty Term

a) The warranty period for the Limited Warranty (the “Warranty Term”) is 12 months
(whether for labor, the Product, or parts thereof (such parts being hereinafter referred to as
“Spare Parts”), in each case from the earlier of (i) the date of End User’s dealer invoice and
(ii) the date of installation of the Product at the End User’s location (the “Warranty Start

Date”) provided, however, that upon failure from End-User to provide to Unox, upon request,
supporting and satisfying evidence of such End User’s Dealer invoice date or installation
date, as shall be determined by Unox in its sole discretion, then theWarranty Start Date
may, at Unox's sole discretion, be the date of Unox's invoice to its own Dealer.

b) For ChefTop Mind.Maps and BakerTop Mind.Maps ovens and BakerLux Shop.Pro ovens
only, and only if End User has purchased or otherwise has been provided with a LONG.Life4
extended warranty (the “Extended Warranty”), then the Warranty Term is, with respect to
labor, the earlier of (x) 24 months from the Warranty Start Date and (xx) ten thousand
(10,000) hours of working and/or stand-by time of such Product, as determined by the
Product’s internal clock, and, with respect to the Product and/or Spare Parts, the earlier of
(i) 48 months from the Warranty Start Date, and (ii) ten thousand (10,000) hours of working
and/or stand-by time of such Product, as determined by the Product’s internal clock. The
foregoing Extended Warranty is available to End User if and only if the applicable Product is
connected to the internet via Ethernet cable, WIFI or 3G/4G within thirty (30) from the date
of End User’s dealer invoice or from the installation date, provided that such installation
date can be sufficiently proofed (as determined by UNOX in its sole discretion), and
remains accessible for remote login and maintenanceby the UNOX service team at all
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