KLOPPENBERG
Manufacturer’s Warranty

Obligations of Kloppenberg Products, LLC (“Kloppenberg”) are exclusively

limited to the original purchaser / registered owner.

Products must be registered with Kloppenberg within 30 days of installation.

Kloppenberg warrants that it will repair or replace at its own expense any commercial ice bin of
its manufacture bearing the name Kloppenberg due to a factory defect in material and/or
workmanship occurring within the first twelve (12) months from the date of installation or
eighteen (18) months from date of shipment providing, the ice bin has been installed, and
maintained in accordance with the procedures set forth in the product manual provided with
each ice bin.

This warranty does not include parts or labor coverage for a factory component failure, or
other damage resulting from:

eFailure to clean and maintain as set forth in the product manual
eAdverse operating conditions

eDrain line malfunctions

eWater content irregularities for any reason

All decisions regarding defects in material or workmanship or accident, alteration or misuse or
improper maintenance or installation shall be made by Kloppenberg and shall be

final and binding upon the parties. All claims must include the ice bin model number, serial
number, original date of installation and customer identification.

This warranty is applicable only in the United States and Canada.

Kloppenberg assumes no liability for incidental or consequential damages of any
kind or for any damages resulting in whole or in part from misuse or inadequate maintenance or
the product or any part thereof.

THE WARRANTY DESCRIBED SHALL BE IN LIEU OF ANY OTHER WARRANTY
EXPRESS OR IMPLIED, INCLUDING BUT NOT LIMITED TO, ANY IMPLIED WARRANTY OF
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE.

ALL SUBJECT WARRANTY CLAIMS MUST BE PREAUTHORIZED




