ORIGINAL STANDARD EQUIPMENT LIMITED WARRANTY

US & CANADA
Effective January 1, 2018, Serial Number E18AA000000

GENERAL WARRANTY

Perfect Fry warrants to the original purchaser of its commercial cooking appliances and related equipment that said appli-
ances and related equipment will be free from defects in material and workmanship under normal use for a period of one
(1) year from the date of installation, with appropriate documentation, to a maximum of fifteen (15) months from the date
of manufacture, subject to the following additions, exceptions, exclusions and limitations.

WHAT IS COVERED

This warranty is limited to the repair or replacement at the Company’s option, without charge, of any part found to be
defective within the warranty period and reasonable expenses incurred for freight and material for the installation of such
part; in addition, the Company’s obligation shall be limited to reimbursement for normal labor on such parts.

Perfect Fry, Inc. agrees to pay the Authorized Service and Parts Distributor, for any labor and material required to repair
or replace, at the Company’s option, any part which may fail due to defects in material or workmanship during the above
general warranty period.

ADDITIONAL PART ONLY WARRANTY

After the end of the above general warranty, the computer is warranted to be free of defects for an additional one (1) year.
This additional warranty only covers the cost of the part. Customer is responsible for all labor and shipping costs during
this warranty period.

HOW TO KEEP YOUR WARRANTY IN FORCE

» Make sure any shipping damages are reported immediately. Damages of this nature are the responsibility of the car-
rier and must be reported by the receiver.

» Install the appliance properly. This is the responsibility of the installer and the procedures are outlined in the manual.

* Register your equipment at www.perfectfry.com. This is necessary to start your warranty and to obtain the unlock code
for the computer. The unlock code will be sent via email.

* Do notinstall the appliance in a home or residence.

+ Maintain the appliance properly. This is the responsibility of the purchaser of the appliance and the procedures are
outlined in the manual.

* Replace the air filter at regular intervals to prevent filter saturation. Record when the air filter is replaced in the Instal-
lation & Operations Manual. Also regularly inspect the door gasket for gaps, cracks and tears. Failure to do so could
result in a non-warranty main fan failure due to grease build up.

* Adjustments, such as calibration, leveling, tightening of fasteners or plumbing or electrical connections normally as-
sociated with initial installation are outlined in the manual and are not covered under warranty.

+ Damages as a result of fire, flood or other acts of God are not covered under this warranty.

» Use the appliance for what it is intended. If the appliance is used for a purpose other than for which it was intended or
designed, resulting damages are not covered under the warranty.

» Make sure that the appliance has the correct voltage. If a failure is due to incorrect or erratic voltage, these damages
are not covered under the warranty.

* Do not materially alter or modify the appliance.

* Do not obliterate, remove or alter the serial number rating plate.
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* Use only Genuine OEM parts from Perfect Fry or its Authorized Parts and Service Distributors. Repairs are not cov-
ered by the warranty if non-OEM parts or non-Authorized Parts and Service Distributors are used.

» Failures that are not attributable to a defect in materials or workmanship are not covered.

This warranty specifically excludes parts which wear or would be replaced under normal usage, including, but not limited
to, electric lamps, fuses, interior or exterior finishes, filters and gaskets.

LIMITS TO THE WARRANTY

Charges for mileage over one hundred (100) miles and travel time over two (2) hours from the Authorized Service and
Parts Distributor are not covered under this warranty. Extended mileage charges are the responsibility of the individual or
firm requesting these services.

If any oral statements have been made regarding the appliance, these statements do not constitute warranties and are
not part of the contract of sale. This limited warranty constitutes the complete, final and exclusive statement with regard to
warranties.

THIS LIMITED WARRANTY IS EXCLUSIVE AND IS IN LIEU OF ALL OTHER WARRANTIES WHETHER WRITTEN,
ORAL OR IMPLIED, INCLUDING, BUT NOT LIMITED TO ANY WARRANTY OF MERCHANTABILITY OR FITNESS FOR
A PARTICULAR PURPOSE OR WARRANTY AGAINST LATENT DEFECTS.

LIMITATIONS OF LIABILITY

In the event of a warranty or other claim, the sole obligation of Perfect Fry will be limited to the repair or replacement, at
the Company’s discretion, of the appliance or the component part. This repair or replacement will be at the expense of
Perfect Fry except as limited by this warranty statement. Any repair or replacement under this warranty does not constitute
an extension in time to the original warranty. Parts covered under this warranty will be repaired or replaced, at the Com-
pany’s discretion, with new or functionally operative parts. The liability of Perfect Fry on any claim of any kind, including
claims based on warranty, express or implied contract, negligence, strict liability or any other legal theories will be limited
to the repair or replacement of the appliance. This liability will not include, and the purchaser specifically renounces any
right to recover special, incidental, consequential or other damages of any kind, including, but not limited to, injuries to
persons, damage to property, loss of profits or anticipated loss of the use of this appliance.

If any provision of this warranty is unenforceable under the law of any jurisdiction, that provision only will be inapplicable
there, and the remainder of the warranty will remain unaffected.

The maximum exclusion or limitation allowed by law will be substituted for the unenforceable provision.
HOW TO OBTAIN WARRANTY SERVICE

Direct your claim to the Perfect Fry Authorized Service and Parts Distributor, found at http://perfectfry.com/servicemap.
aspx , closest to you giving complete model and serial number, voltage and description of the problem. Proof of the date
of installation and/or the sales slip may also be required. If there are questions about this procedure, write the National
Service Manager, Perfect Fry, 42 Allen Martin Drive, Essex Junction, VT 05452. USA

This warranty gives you certain specific legal rights; you may have other rights which vary from state to state.
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ORIGINAL STANDARD EQUIPMENT LIMITED WARRANTY

INTERNATIONAL UNITS
Effective January 1, 2018, Serial Number E18AA000000

WARRANTY
1 Year Parts

During the first year after purchase, all parts of the fryer which prove to be defective in materials or workmanship will be
replaced free of charge (parts only).

2 Years Electronics:

During the first 2 years after purchase, if the electronics module proves to be defective in materials or workmanship, it will

be replaced free of charge (parts only).

TERMS OF WARRANTY

1. Perfect Fry Company LLC warrants this fryer to be free from defects in materials and workmanship and will repair or
replace it at Perfect Fry Company LLC’s option for a period of one year after purchase providing the purchaser follows
the manufacturer’'s recommended procedures for operation and maintenance contained in this manual. Perfect Fry

Company LLC shall not be liable for injury or damage to property other than this fryer.

2. The warranty applies to materials at the factory for one year (2 years electronics) from date of purchase. The warranty
does not include materials and labor employed in cleaning the fryer. Any and all transportation and shipping charges
and expenses are the responsibility of the Purchaser. The warranty card must be completed and registered with Perfect
Fry Company LLC. within 30 days of purchase to validate the warranty. The warranty will cease to exist if maintenance
has not been performed according to the manufacturer’s instructions. This warranty does not cover damage arising
from or caused by improper maintenance, directly or indirectly, transportation, accident, misuse, improper installation,
fire, flood, or acts of God. Parts repaired or replaced under this warranty are warranted throughout the remainder of the
original warranty period only. The warranty does not apply to parts and service supplied or obtained from other than

Perfect Fry or its authorized distributors.

3. Other than the warranty expressed in clause 1) hereof, Perfect Fry Company LLC expressly disclaims all conditions

and warranties, express or implied, including, without limitation, the implied warranties of merchantability and fithess

for

a particular purpose. Perfect Fry shall not be responsible for, nor does this warranty extend to, any consequential or
incidental damages or expenses of any kind or nature, regardless of the cause thereof or any knowledge which Perfect
Fry may have regarding the probability of the occurrence of such damages or expenses including, without limitation,
injury to persons or property, loss of life, loss of use of the products, lost goodwill, loss of income, lost resale profits,
work stoppage, impairment of other goods, breach of contract, negligence or such other actions as may be deemed or

alleged to be the cause of a loss or damage.
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