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Blendtec blenders are built to last. 
Although it’s not common, sometimes things do go wrong with our blenders. If you’re

concerned that something’s not right, please reach out to our customer service

department at the number below. Many problems can be diagnosed and addressed over

the phone. Please have your blender’s serial number and a description of the problem

ready when you call.

Failure to register your product does not diminish your warranty rights.

If your problem can’t be fixed over the phone, you’ll be given instructions on where to send

your unit for diagnosis and warranty determination.

 

Warranty valid for residential products in the US and Canada only.



LIMITED WARRANTY: WHAT'S COVERED?

Blendtec, Inc. (“Blendtec”) warrants to the original purchaser of a Blendtec product that

such product intended for residential use will be free from defects in material and

workmanship under such normal residential use from the date of purchase for the

LIMITED WARRANTY TERMS & CONDITIONS



duration of the warranty period in effect for such product at the time of purchase (see

schedule below).

Product Warranty

Refurbished Products 1 year parts/ 1 year labor

Fit 2 year parts/ 2 year labor

Classic 570 2 year parts/ 2 year labor

Classic 575 2 year parts/ 2 year labor

Total Blender 2 year parts/ 2 year labor

Designer 625 8 year parts/ 8 year labor

Designer 650 (Original Designer) 8 year parts/ 8 year labor

Designer 675 8 year parts/ 8 year labor

Designer 700 8 year parts/ 8 year labor

Designer 725 8 year parts/ 8 year labor

Professional 750 8 year parts/ 8 year labor

Professional 800 10 year parts/ 10 year labor

Jars Purchased With Blender Base Same as accompanying blender base



 

PRODUCTS PURCHASED FROM UNAUTHORIZED SELLERS ARE NOT COVERED

Because Blendtec cannot control the quality of products sold by unauthorized sellers, this

warranty applies only to products that were purchased from Blendtec or a Blendtec

authorized dealer in the United States or Canada, unless otherwise prohibited by law.

Blendtec reserves the right to reject warranty claims from purchasers for products

purchased from unauthorized sellers, including unauthorized internet sites. When you

purchase products from an unauthorized seller you are taking a risk because these

products may be counterfeit, used, defective, or may not be designed for use in your

country. Please protect yourself and your Blendtec product by ensuring that you only purchase

Blendtec products from Blendtec or a Blendtec authorized dealer.

If you have any questions about whether a seller is an authorized dealer of Blendtec

products, call us at 1-800-748-5400.

Please note that if you purchased a counterfeit product with a credit card, you may wish

to contact your credit card company and dispute the charge. Blendtec may be able to

provide you with an email or letter identifying your product as a counterfeit to assist you.

 

OTHER EXCLUSIONS FROM WARRANTY

This warranty does not cover any defects due to product misuse (such as use of the

machine for purposes other than food preparation), abuse, alteration to the product, or

negligence. Additionally, damage resulting from an accident or acts of God (including, but

not limited to, fires, floods, earthquakes, and other natural disasters) are not covered by

this warranty. This warranty also does not cover any defects due to normal wear and tear

including, but not limited to, cosmetic imperfections such as nicks, scratches,

discoloration, jar pitting, and other damage that does not affect the functionality of the

product. Commercial use is also not covered.

Product Warranty

Jars Purchased Seperately 3 year parts/ 3 year labor

Immersion Blender 1 year parts/ 1 year labor



For avoidance of doubt, this warranty shall not apply to:

Any product which has been modified, tampered with, repaired, or serviced by

anyone not authorized by Blendtec.

Any product having a defect caused by exposure to abnormal or extreme conditions.

Any product that is used in combination with accessories other than those

manufactured or endorsed by Blendtec for use with the product.

Any product which has been damaged as a result of Failure to follow the instructions,

warnings, and safeguards contained in the owner’s manual / user guide for the

product. Product owner’s manual / user guides are available here.

Any product purchased or used in a country other than the United States and

Canada.

Any product that has been used for commercial purposes. Please note, if your

product has more than 3,000 cycles in a year, it will be presumed to have been used

for commercial purposes.

Any product that was purchased from an unauthorized seller.

 

REMEDIES

For certain claimed defects covered by this warranty, as determined by Blendtec, Blendtec

will provide you with troubleshooting steps. Otherwise, if a claim is made under this

warranty and, after investigation by Blendtec, proves to be valid, Blendtec will either

repair, replace, or refund the purchase price of the product, as determined by Blendtec in

its sole discretion. If a Blendtec product, which is the same as the Blendtec product or any

part covered by this warranty, has been discontinued at the time of repair or replacement

or if Blendtec determines, in its sole discretion, that such repair or replacement is not

commercially practicable or cannot be timely made, Blendtec reserves the right to repair

or replace such product with a product model that is similar but not exactly the same as

the product model originally purchased. Additionally, original colors may not be available.

 

https://www.blendtec.com/pages/guides


WARRANTY CLAIMS

Any product believed to be defective as covered by this warranty may not be returned for

warranty service without prior authorization from Blendtec. Purchasers who wish to

make a warranty claim should contact Blendtec’s customer service department at 1-800-

748-5400 for warranty service assistance.

Please note that, for all warranty claims, you will be required to provide a description of

any claimed defect(s), the product’s serial number, and a dated proof of purchase from

Blendtec or the Blendtec authorized dealer from whom the product was purchased to

verify warranty eligibility. Blendtec reserves the right to request other information and

evidence reasonably required to verify warranty eligibility and, if requested, you must

permit inspection of the product by Blendtec or its representatives. 

If, after investigation, Blendtec honors the warranty claim, the remedy will be

performance by or on behalf of Blendtec in accordance with the above heading,

“Remedies.”

 

LIMITATION OF LIABILITIES

 

UNITED STATES

THERE ARE NO WARRANTIES WHICH EXTEND BEYOND THOSE STATED HEREIN. ANY

IMPLIED WARRANTIES THAT MAY BE APPLICABLE TO THE PRODUCTS, INCLUDING

IMPLIED WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR

PURPOSE, ARE LIMITED IN DURATION TO THE DURATION OF THIS WARRANTY.

SOME STATES DO NOT ALLOW LIMITATIONS ON HOW LONG AN IMPLIED WARRANTY

LASTS, SO THE ABOVE LIMITATION MAY NOT APPLY TO YOU. UNDER NO

CIRCUMSTANCES SHALL BLENDTEC BE LIABLE FOR ANY SPECIAL, INCIDENTAL, OR

CONSEQUENTIAL DAMAGES BASED UPON BREACH OF THIS WARRANTY, BREACH OF

CONTRACT, OR STRICT LIABILITY. SOME STATES DO NOT ALLOW THE EXCLUSION OR

LIMITATION OF INCIDENTAL OR CONSEQUENTIAL DAMAGES, SO THE ABOVE

LIMITATION OR EXCLUSION MAY NOT APPLY TO YOU. THIS WARRANTY GIVES YOU

SPECIFIC LEGAL RIGHTS, AND YOU MAY ALSO HAVE OTHER RIGHTS WHICH VARY

FROM STATE TO STATE.



 

CANADA

TO THE EXTENT THAT APPLICABLE LAW (WHICH MAY INCLUDE THE PROVINCE OF

QUEBEC) PROHIBITS THE EXCLUSION OF IMPLIED WARRANTIES OR CONDITIONS,

THE DURATION OF ANY APPLICABLE IMPLIED WARRANTY OR CONDITION IS

LIMITED TO THE PERIOD SPECIFIED FOR THE EXPRESS WARRANTY ABOVE. SOME

JURISDICTIONS (WHICH MAY INCLUDE THE PROVINCE OF QUEBEC) DO NOT ALLOW

LIMITATIONS ON HOW LONG AN IMPLIED WARRANTY LASTS, SO THE ABOVE

LIMITATION MAY NOT APPLY TO YOU. ANY ORAL OR WRITTEN DESCRIPTION OF THE

PRODUCT IS FOR THE SOLE PURPOSE OF IDENTIFYING IT AND SHALL NOT BE

CONSTRUED AS AN EXPRESS WARRANTY.

 

UNDER NO CIRCUMSTANCES SHALL BLENDTEC BE LIABLE FOR ANY SPECIAL,

INCIDENTAL, OR CONSEQUENTIAL DAMAGES BASED UPON BREACH OF THIS

LIMITED WARRANTY, BREACH OF CONTRACT, OR STRICT LIABILITY. SOME

JURISDICTIONS (WHICH MAY INCLUDE THE PROVINCE OF QUEBEC) DO NOT ALLOW

THE EXCLUSION OR LIMITATION OF INCIDENTAL OR CONSEQUENTIAL DAMAGES,

SO THE ABOVE LIMITATION OR EXCLUSION MAY NOT APPLY TO YOU. WHERE ANY

TERM OF THIS WARRANTY IS PROHIBITED BY SUCH LAWS, IT SHALL BE NULL AND

VOID, BUT THE REMAINDER OF THE WARRANTY SHALL REMAIN IN EFFECT. THIS

WARRANTY GIVES YOU SPECIFIC LEGAL RIGHTS, AND YOU MAY ALSO HAVE OTHER

RIGHTS, WHICH VARY FROM JURISDICTION TO JURISDICTION. THE DISCLAIMERS,

EXCLUSIONS, AND LIMITATIONS OF LIABILITY UNDER THIS WARRANTY WILL NOT

APPLY TO THE EXTENT PROHIBITED BY APPLICABLE LAW (WHICH MAY INCLUDE

THE PROVINCE OF QUEBEC.

 

CONTACT INFORMATION

If you would like a physical copy of this warranty, please feel free to print this webpage,

call our customer service department at 1-800-748-5400, or write us at Blendtec, Inc.,

1206 S. 1680 W., Orem, UT 84058 and we’d be happy to send you a copy



 

EXTENDED WARRANTIES
Extended warranties are only available for purchase on machines purchased after May

2021. Your Blendtec blender must still be under warranty and the original product must

be registered with Blendtec for the extended warranty to be valid.

 

Product Extended Warranty Period Price

Fit Certified Refurbished Additional 2 years parts/labor $50.00

Classic 570 Certified Refurbished Additional 2 years parts/labor $50.00

Classic 575 Certified Refurbished Additional 2 years parts/labor $50.00

Total Blender Certified Refurbished Additional 2 years parts/labor $50.00

Fit Additional 3 years parts/labor $75.00

Fit Additional 6 years parts/labor $125.00

Classic 570 Additional 3 years parts/labor $75.00

Classic 570 Additional 6 years parts/labor $125.00

Classic 575 Additional 3 years parts/labor $75.00

Classic 575 Additional 6 years parts/labor $125.00

Total Blender Additional 3 years parts/labor $75.00



The same terms and conditions applicable to the original warranty apply to extended

warranties.

 

NOTICE TO AUSTRALIAN CUSTOMERS:

Your goods come with guarantees that cannot be excluded under the Australian Consumer

Law. You are entitled to a replacement or refund for a major failure and for compensation

for any other reasonably foreseeable loss or damage. You are also entitled to have the

goods repaired or replaced if the goods fail to be of acceptable quality and the failure does

not amount to a major failure.

FOR INTERNATIONAL SERVICE PLEASE CONTACT:

Australia: +61 2 9729 2011

Canada: 800-748-5400

France: 0-800-910346

Japan: 0066-33-821731

Mexico: 800-748-5400

South Korea: 080-555-8800 (local) / 02-3409-2104 (overseas)

Spain: 34 930 155 866

Taiwan: 0800-586-568

Product Extended Warranty Period Price

Total Blender Additional 6 years parts/labor $125.00

Looking for the Chinese Warranty? Click Here

https://blendtec.com/pages/china-warranty

