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Induction Range Limited Warranty

For US Customers: 1 year, overnight exchange warranty on all induction ranges.

Ranges will be replaced via Next Day Air Express Service. Packaging and a label for return of
the defective unit will be provided. Any item not covered by warranty will require payment of
part and labor charges. This warranty covers normal use and service of the induction range.
The warranty is void if the product is used in any way other than what is deemed ‘normal’.
(Refer to the Instruction Manual for Safety Precautions, Important Safeguards and Key Points).
Induction ranges returned within the one (1) year warranty are subject to inspection by Spring
USA. The aforementioned warranty is void if the unit has been damaged due to neglect. This
includes, but is not limited to, improper use of the unit, failure to properly clean the intakes,
insufficient cleaning of the unit, submersion, improper installation, overheating or damage to
the exterior of the unit. The warranty is void if the unit has been altered or tampered with in
any way by an unauthorized repair agent. Damage to the glass cooktop or the range housing is
not covered. Any alteration of the cord or plug voids the warranty.

Click to view/download our “Process for exchange”

For Non-US Customers: 1 year replacement warranty on all induction range parts.

Parts will be replaced up to (1) year from the date of invoice, against manufacturers defect. This
warranty covers normal use and service of the induction range. The warranty is void if the
product is used in any way other than what is deemed ‘normal’. (Refer to the Instruction Manual
for Safety Precautions, Important Safeguards and Key Points). Parts returned within the one (1)
year warranty are subject to inspection by Spring USA. The aforementioned warranty is void

if the unit has been damaged due to neglect. This includes, but is not limited to, improper use
of the unit, failure to properly clean the intakes, insufficient cleaning of the unit, submersion,
improper installation, overheating or damage to the exterior of the unit. The warranty is void if
the unit has been altered or tampered with in any way by an unauthorized repair agent.
Damage to the glass cooktop or the range housing is not covered. Any alteration of the cord or
plug voids the warranty.
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