


A Passion to Inspire

Steelite International is the world leading manufacturer and supplier of tabletop products, servicing
over 140 countries with innovative solutions in china, metal and glass. We are committed to offering
the best in technology and design, while minimizing our effect on the environment. Our stability and
reputation in the industry has provided us with both a diverse client list and a comprehensive
channel of operations. Customer satisfaction is our priority, which requires dedication,
commitment and a passion to achieve a level of excellence far exceeding expectation.
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John D. Miles

PRESIDENT & CEO,
STEELITE INTERNATIONAL

 John Miles joined Steelite International
in November 1996.

e |n 2005, John Miles advanced to the
position of President of the Americas
division of Steelite International.

* Through John’s vision and love of the
industry, he has propelled Steelite
to become the leading supplier of
tabletop products in the US, Canada,
Caribbean, Central & South America.

John’s recipe for

success is fairly simple:

* Provide solutions in cutting edge
tabletop products

e Support the local chefs’ community
» Develop personal relationships

» Create partnerships with like-minded

organizations that share his passion
for making a difference in the world.
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Made For Life

The Steelite International Lifetime Edge-Chip Warranty is your assurance
that all Performance and Distinction products manufactured in our UK
factory are fit for purpose. This commitment to quality excellence
ultimately results in product that you will replace less often - great for
your kitchen, great for your long term costs and great for the environment.

Secure Handle Adhesion

Every time you serve a customer with a
Performance or Distinction cup or mug, relax in
the confidence that the handle has gone through 7
different quality checks to ensure it stays where it
belongs - on the cup!

Stackability

Stackable shapes result in space-saving solutions!
A fully glazed base minimizes contact, preventing
damage and wear.

Microwave & Freezer Safe

Our products offer complete versatility.
However you work, be confident our products
work with you.

Thermal Shock Resistance

Performance and Distinction products withstand
temperature fluctuations of up to 3509°F.

Work with our products and work with confidence.
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Heat & Chill Retention
Piping hot main course or ice-chilled desserts,
serve your food as it is meant to be served.

Stain Resistance
All products have great stain resistance, which
means you can work comfortably with any food
time and time again... without leaving a trace.

Glaze Damage Resistance
Exclusive new low-temperature glaze

is great for your presentation and great
for the environment.

Dishwasher Safe

Our products withstand the dishwasher
better than most by enduring the rigors of
the food service industry wash after wash.



Environmental & Sustainability

Steelite International is continually monitoring, developing and
improving procedures to create minimum impact on the
community and environment.

We are a member of The Green Organisation that rewards and promotes environmental
best practice around the world. We have a dedicated and innovative approach to caring
for the environment.

In 2019 Steelite were awarded an engineering gold Green Apple Award for the implementation of a
waste water centrifuge system. A part from significantly reducing water, it saves glaze and lowers
energy usage on site too. Steelite is also the only tableware manufacturer to use a Lamella system for
recycling clay waste. As a result fewer chemicals are now required to separate waste. This has a positive
effect on the environment and water discharged from the site is also purer.

X Recycling 99% of waste

20@ The Lamella has significantly reduced Steelite International’s
impact on the environment. The company now recycles 99%
GREEN APPLE of manufacturing waste. In 2010 Steelite received a Green

ENVIRONMENT -
AWARD WINNER Apple Award for the Lamella project.

EMVIRDNMENTAL
BEST PRACTICE

2019 WINNER

ISO 9001: 2008
QUALITY
MANAGEMENT

ISO 14001: 2004
ENVIRONMENTAL
MANAGEMENT
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